In order to get close to and support the "new residents" of Penghu County, Taiwan (known as female foreign spouses, who are from mainland China and Southeast Asia), this study was conducted to set up a new service framework in the local community by the Penghu County Service Center for new residents. This study was implemented between May and July of 2011 to understand the local community perception of new residents living in five rural areas, and one city of Penghu, and to understand the community perceptions of these new residents. This includes: the new residents' feelings about the community, the new residents' feelings about interaction with the locals, multicultural acceptance of the community, and the new residents' feelings about participation in local activities. According to the parameters of this research, quantitative research methodology was adopted. After questionnaire studies and data analysis, the key findings are thus: New residents living areas have significant impact on the community perceptions of them, especially in two areas: the new resident's feeling relating to the community environment and their perception of interaction with the locals.
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(here referring to female foreign spouses, who are from mainland China and South East Asia). According to statistics from the Taiwan National Immigration Agency, the population of female foreign spouses was 432,000 in 2010 and increases by around 10,000 each year. Since 2002, Taiwan has introduced the Foreign and Mainland China Spouse Care Plan to provide better care and support for the new resident. The Foreign Spouse Caring Fund was created with the help of combining government resources with non-profit organizations. Penghu County (the only island county of Taiwan) also implemented a new resident care in 2003. Then Penghu County Service Center for New Residents was set up for case management and resources collaboration in 2007.
The Penghu County Service Center for New Residents has now been established for over eight years. In the first two  years, it established the foundation of the service. The service was run under a structural organization model. In the third to seventh year, the operation was turned into case work for new cases, the goal being to stabilize individual case management. In the third year, the service began experimenting with external services to expand the a Ming Chuan University, Taiwan b Penghu County Government, Taiwan c Taiwanese Association of Social Work Supervisors (TW Supervisors), Taiwan services that the center could offer. Now, moving into the eighth year, the center is aiming to expand into local communities to create a service for the new resident, so that it can discover what these new residents need, and understand the current usage status of resources. The next step was to fully implement Penghu County's localized community services, which included plans to form more new resident service stops in the five townships and one city of Penghu so that it can get closer to understanding a new resident's living needs.
Technologies have had in the United States. Before illustrating this point in this comparative analysis, this paper provides a brief overview of the role of mass media in the US presidency prior to 1960.
Practical experience has found that female new residents are scattered throughout Penghu County (including five townships and one city). They are usually forced into the new environment and struggle to fit into the community because of the language barrier and culture difference. In Taiwan, these factors have caused several discourses and researches. However, many researches have focused on: (1) adaptation processes, as discussed by Wu (2004) , Yang (2009), and Wu (2009) ; (2) multicultural differences, like Zhu (2002) , Jiang, Chen, and Huang (2004) , and Zhu and Yu (2005) ; and (3) some articles (Hsia 2000; Ye 2004; Wang 2007) talked about the connection between foreign spouse and the concept of "social capital", which is adopted from Narayan (1997) , Tsai and Ghoshal (1998) , Lin (1999) , Winter (2000) , Schuller (2000) , and Schuller (2007) .
A new resident in Taiwan not only has to cope with the husband's family life style and play the role of a caring mother, but also needs to live up to the expectations of her husband, her husband's family, her neighbors, even to the community's stereotype of a "foreign spouse". Owing to this, new residents experience both good and bad feelings from their local communities on a daily basis:
One foreign spouse said: I used to love shopping at a grocery store near my house, but one day when I go shopping, I saw her watching "Do Not Call Me Foreign Spouse", a TV program, "all you foreign spouses were bought" she said, and in despise she doesn't even care that I'm standing right next to her. It made me so angry! (Bai 2011) A Vietnam spouse said that her neighbors would look at her with curiosity. But once she sorted out her feelings, she treats her family with love, and is obedient to her husband's parents. After a while, people just get used to it. Now everyone calls her a good wife (Chen 2009 ).
Many years ago, an Indonesia spouse, who loved Lugu tea, joined "new resident tea art class", said that tea party can bring close people's feelings, no matter if they are families or friends. Through the smell of the tea, it can bring feelings closer (Lin 2010) .
As soon as a new female resident steps out of her house and into the community, it is the community that becomes crucial as to whether or not these new residents are accepted. Therefore, in order for new residents to have a positive integration into the new community, it is most important to understand their true feelings about the community and the community perceptions towards them. As the researchers found in many research papers, most of them focused on how the locals feel towards new residents, yet none focused on how the new residents feel towards the community; how they feel about the new environment, how they feel about the interaction with the local, and how they feel about the community accepting multiculturalism, and these are the focuses of this research.
PURPOSES
This study hopes to understand new resident's opinion towards their community as well as better understand the perception of new residents in the community.
This research can then act as a resource for new residents who come to Taiwan for the first time. It also gives the government and new resident service centers a better community overview when making expeditions out to the different townships. This research paper's primary goal is to focus on new residents (female foreign spouses people immigrating into Taiwan because of marriage).
The researchers' research focus is on "community perceptions" which include: community environment, interaction with locals, multicultural acceptance in the community, and participation in local activities. The objectives of this investigation are as follows:
(1) To understand the new residents' feelings towards the community environment;
(2) To understand the new residents' feelings regarding interacting with the locals; (3) To understand the new residents' feelings on multicultural acceptance in the community; (4) To understand the new residents' feelings about participating in local activities;
(5) To find out which background information (age, education, etc.) would affect the new residents' community perception.
METHOD
This study's primary target was to focus on the new residents as the researchers' research subjects. Based on the Penghu County Government Civil Administrations' Foreign and Mainland China Spouses Population Statistical Report, as of May 10, 2011, there were 1,035 foreign spouses, and 630 mainland China spouses, which totals 1,665 people. This will serve as the researchers' sample population.
Study Variables and Study Design
In this study, variables include:
Variables of the new residents' background information (individual factors) include: age, original nationality, years of living in Taiwan, years of living in the community, current location, and original education level.
The new residents' community perceptions are dependent variables, which include: (1) feelings towards the environment; (2) feelings towards the interaction with the locals; (3) multicultural acceptance in the community; and (4) opinions in regards to participating in local activities.
Then, the study framework is shown as the below Figure 1 .
Study Assumptions
The assumptions are based on the research background and motivation, the reference discussion, research purpose, and the research structure for statistical usage and testing.
The list is as follows:
(1) New resident's community perception will be different due to age, original nationality, years living in Taiwan, time living in the community, current location, and original education level;
(2) New resident's feeling towards the environment will be different due to age, original nationality, years living in Taiwan, time spent living in the community, current locations, and original education level; (3) New resident's feeling towards interaction with locals will be different due to age, original nationality, years living in Taiwan, time spent living in the community, current locations, and original education level; (4) New resident's acceptance of multicultural will be different due to age, original nationality, years living in Taiwan, time spent living in the community, current locations, and original education level;
(5) New resident's participation in the local activities will be different due to age, original nationality, years living in Taiwan, time spent living in the community, current locations, and original education level. 
Data Collection and Analysis
Based on the Penghu County Government Civil Administrations' Foreign and Mainland China Spouses Population Statistical Report (May 10, 2011), there are 1,665 people in the sample population.
Due to Penghu County being an island chain, with large gaps in developed areas, this research was amended to make it more practical. The researchers did sampling based on the population of each area. Six point six six percent of each area of the new residents was selected to be included in this study. The actual samples for each area are shown in Table 1 .
After data collection, the research study was returned with 250 valid surveys, out of a total 250, with a return rate of 100%. The content of this study was based on references on related subjects. The survey was then completed based on one-to-one interviews. The study participants were given directions on how to fill out the survey, and each was told that the study would be recorded anonymously.
Once the survey data have been sorted and recorded, it was processed using statistical software Step 1. Respecting individual's will. When it comes to research on people, it is important to respect and protect the basic human's rights of the subject, thus, any participants' choice must have the chance to refuse. In other words, researchers are not able to research on an individual if the individual refuses. A participant who initially agrees also has the chance to withdraw at any point. Under the rule of respecting individual's will, researchers should try to avoid collecting unnecessary opinions or personal data, avoid noting down every reaction, and if the individual is not willing to participate, they should not force or persuade them.
Step 2. Securing personal privacy. To protect subject's personal interest and privacy, when performing educational research, results must be totally anonymous and confidential. While conducting data analysis, codes should be used to replace each participant to conceal their identity. After finishing the project, researchers should incinerate and destroy all raw data. If it was used by the study, then the forms should be mailed back to the subject directly, and not delivered to others.
Step 3. Not to endanger subjects physically and/or mentally. Not to endanger the test subject is one of the most important moral regulations. Researchers are responsible and have the duty to make sure that every test subject is not mentally or physically hurt, including long-term fear, etc.
Meanwhile, when designing research, researcher needs to carefully think how to minimize risks that could temporal cause mental or physical effects.
Step 4. Following the code of trust. Researches should always be trustworthy and should never lie. Things such as hiding one's identity, the goal of the research, and the research procedures, are forbidden. Not only does it not fit with research morality, but it also goes against society's code of honor, and it could also have a negative impact on the test subjects. This study followed the three rules in the code of trust: Firstly, not to hide the procedures from the test subjects; secondly, only withhold information when there is no other option, providing there are good scientific or educational goals for doing so; finally, if information has to be concealed temporarily, then the researchers must explain the reasons for doing so to the test subject as soon as possible after the test, but being careful when explaining, so as not to make the subject feel like they have been "tricked".
Step 5. Analyzing and reporting unbiased results. In research analogy, researchers should objectively analyze the data based on the research design. One must not intentionally remove negative or unexpected research data, so that the reader can fully grasp the results of the research. When reporting results, researchers are responsible to explain flaws and limitation of the research design, so that the reader can fully understand the reliability of the research.
Tools and Testing
The study questionnaires are split into two parts: The 
Testing Sample Basic Data Analysis
Based on the following description of reliability and effectiveness, it is clear that this research can use the reliability and effectiveness test to determine if the measuring tool was suitable for the task, and it can also serve as the guiding tool for error checking.
In this research, the testing sample basic characters were distributed as Table 2 . After the test results were complete (see Table 3 ), the new residents' community observation α value was .8934, therefore, the data result turned out well.
The five-point Likert scale was used, and based on their community perceptions experienced, it was split into "Absolutely yes, Maybe yes, Maybe no, Definitely not, and Not applicable", and their corresponding score was "4, 3, 2, 1, and 0 points". In Section 1, Question 6, and Section 3, Question 3, the questions are set as "Reverse Scoring Questions", and must be scored in reverse. Based on the score of the participants, the higher the score is, the better the community perceptions are; likewise, a lower score signals poor community perceptions.
Section 2 of the community perceptions used 30 questions, which total 120 possible points. Researchers defined the score ranges of 0~45 points as poor community perceptions, 45~77 points as normal, and 77~120 points as better community perceptions. Meanwhile, community perceptions were composed of four concepts, and the corresponding scores are as follows:
(1) "Feelings towards the community environment" were based on a total score of 40 points. 0~13 points equal a poor experience with feelings to the community, 13~26 points mean normal experiences, and 26~40 points mean good experiences with feelings towards the community; (2) "Feelings about interaction with the local's environment" were based on a total score of 40 points. 0~13 points equate to a poor experience of interaction with the locals, 13~26 points mean normal experiences of interactions with the locals, and 26~40 points mean good experiences of interaction with the locals; (3) "Multicultural acceptance of the community" was based on a total score of 20 points. 0~6 points mean poor acceptance of multiculturalism within the community, 6~14 points mean normal acceptance of multiculturalism within the community, and 14~20 points mean good acceptance of multiculturalism within the community; (4) "Opinion of participation in local activities within the community" was based on a total score of 20 points. 0~6 points mean a poor opinion of new residents participating in local activities, 6~14 points mean a normal opinion of new residents participating in local activities, 14~20 points mean a good opinion of new residents participating in local activities.
RESULTS AND DATA ANALYSIS
The researchers hope to understand the effect on community perceptions using new resident's background information. Using assumptions and statistical software to process and calculate ANOVA and other related statistical test analysis, the results are as follows: Section 1-new resident's background data analysis, Section 2-new resident's community perceptions analysis, and Section 3-new resident's background data and community perceptions relationship analysis.
New Resident's Background Data Analysis
Based on 250 valid questionnaires, this section will discuss the background data of the research sample, including age, original nationality, years of living in Taiwan, years of living in the community, current living area and original education level, and categorized as shown in Table 4 . Most of them live in Taiwan (66.0%) and have resided in their current communities (65.2%) for over seven years, 48.8% of them are 31-40 years old women.
Community Perceptions Analysis
Based on the data in Table 5 , it shows that the new residents' feeling towards community environment (26.56 > 26), interaction with the locals (27.26 > 26), and participation in local activities (14.09 > 14) are good, the feeling about multicultural acceptance in the community is normal (12.69 < 14), and the total score of 80.62 reaches the good level of community perceptions.
Background and Community Perceptions Interrelationship Analysis
After analyzing age, original nationality, years of living in Taiwan, years of living in the community, current living area, and original education against community perceptions (Table 6 ), the researchers find that the new residents' community perceptions are not different because of a different age, original nationality, years of living in Taiwan, years of living in community, and original education level. The only factor which has a significant influence on the new residents' community perceptions is current living area (F = 7.704, P = .000 < .001).
According to the findings in Table 6 , the researchers went a step further to compare the six different city/townships of current living area.
In Table 7 (see below), new residents' community perceptions will be different because of where they currently live and have a significant difference (F = 7.704, P = .000 < .001). This satisfies the research assumption: New residents' community perceptions will be different based on where they currently live. If we compared the means, we realized that Qimei Township's community perceptions (90.63) are higher than community perceptions of Xiyu Township (88.22), Huxi Township (84.77), Wangan Township (77.88), Magong City (77.78), and Baisha Township (74.65).
The new residents' feeling towards community environment will be different based on where they currently live and has a significant difference (F = 4.249, P = .001 < .01), this satisfies the research assumption that new residents' feeling towards the social environment will be different because of where they currently live. If we compared the means, we realized Qimei Township's feeling towards the social environment (28.54) is higher than feeling towards the social environment of Huxi Township (28.25), Xiyu Township (28.19), Magong City (26.09), Wangan Township (25.82), and Baisha Township (23.79).
After analyzing different locations where new residents live with feelings of locals interaction (Table  7) , new resident's feelings on locals interaction are different based on where new residents live and have a However, after analyzing different locations where new residents live with the community multicultural acceptance score, new residents' acceptance of multiculturalism will be different based on where they currently live, and is significantly different (F = 2.203, P = .055 > .05), this does not satisfy the research assumption that the new residents' acceptance of multiculturalism will be different due to where they currently live. After analyzing different locations where new residents live with new resident's opinion on participating in community activities as shown in Table 7 , new residents' participation with social activities will be different based on where they currently live and has a significant difference (F = 2.203, P = .055 > .05). This does not satisfy the research assumption that, "the new residents' participation with social activities will be different because of where they currently live".
To summarize, accepted assumptions of this study are as follows:
(1) New residents' community perceptions will be different based on where they currently live (Qimei Township > Xiyu Township > Huxi Township > Wangan Township > Magong City > Baisha Township);
(2) New residents' feeling towards community environment will be different based on where they 
CONCLUSIONS
This study is practical research, primarily focused on finding the relationship between new resident's background information with social support and community perceptions. First, the researchers collected and studied any subject area based on social resources, community perceptions, and new resident's related theory, and used it as the foundation for this new research. Next, on finding support for this research, the researchers used Penghu's new residents as the sample pool, and randomly selected 250 people. In this section, the researchers will make conclusions based on each research result. This can then be used as a future reference for any new resident related service stop program framework.
Research has found that new residents' community perceptions will be different based on where they currently live, and from four community perceptions: feeling towards the social environment, with feelings on local's interaction, community acceptance of multiculturalism, and new resident's opinion on participating in local activities. The statistical analysis has all shown a significant difference. The researchers analyzed these factors and realized that Qimei Township, Xiyu Township, and Huxi Township are areas that scored higher in community perceptions, whereas Magong City, Wangan Township, and Baisha Township fell under the normal range for community perception. The researchers defined new resident's acceptance for community perceptions into poor, normal, and better, and for each category, the corresponding scores of 0~45 points, 45~77 points, and 77~120 points. Qimei Township (90.63), Xiyu Township (88.22), and Huxi Township (84.77) all belong to the better category, whereas Wangan Township (77.88), Magong City (77.78), and Baisha Township (74.65) have scores closer to the normal category. Since the latter three have a significant difference in score with the first three, the researchers categorize the latter three as a normal class. Researchers believe that it is possible to focus on these areas to provide and develop related support plans and services to raise its community perceptions score.
Based on the current results and the conclusions drawn, this research suggests that the following suggestions can be used as a reference to those currently working under new resident related business.
A Need to Pay Close Attention to New Resident's Living Needs, Instead of Their Living Condition and/or Rights, Prior to Coming to Taiwan
Research shows that new residents with an age range of 31-60 years old require more social support. This means that this service group requires more attention than others. Most of the current services are more focused on pre-living requirements or identity rights as service goals. People believe that before new residents naturalized, they require short-term services; however, people are overlooking the real long-term need to be able to live in Taiwan, such as information about how to obtain citizen identification cards, and how to treat them as normal women under social benefit laws. It is suggested that there is a service set up for these elderly new residents for a spouse benefit service center, to train professionals and to make useful resources, so that there is a better service provision to these individuals. Things such as predictive and supportive service plans will hopefully raise new resident's social support ability to a level where they can stand on their own two feet.
Expand Services to Areas That Are Far out of Reach
As a whole, most of the service cases are focused in Magong City, meaning Magong has the most varied services. Because of this research, it is clear that Baisha Township requires more help in community perception. Also, owing to Baisha Township's geographic issues, the towns are not grouped easily, making the supply of resource less efficient than other townships. It is recommended that we develop more service expansion plans, for example, more new resident service locations, popularizing multiculturalism with locals, and to increase the interaction of the new residents with the locals.
Set and Enforce Unofficial Support System Plans
Overall, female new resident's social support has a direct effect on their community perception. It is hoped that using unofficial support systems will not only increase their relationships with others, but also allow exchange of experiences of how to cope with immigration, child development, cultural information, etc., so that the new residents have a way of relieving stress.
Develop Community Gurus
Currently, there is a new resident service support center in Penghu County; it is located inside Huxi Community Activity Center, Huxi Township, and provides new resident local support. It is recommended that government should expand new resident's service locations and the numbers of such service locations, to provide a location for new residents to meet, communicate, and develop unofficial support networks in order to acquire information and helpful resources. Hopefully, we can find new female residents who are willing to promote multicultural topics, and educate them as community gurus to help community locals to understand multiculturalism and respect. Also reinforcing the female new residents' independence and self-confidence, as well as assisting other female new residents to speak up, direct them to related new resident's departments, connect them with social benefit resources, and to increase new residents' community belonging and acknowledgement.
